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2
3
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5
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.

& aAyve v oA )
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Tunauil 4 MaAuTIUTINtayakasiinszideya nsiiusiuTindeyanseiiilunis
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Qe

ASIN 2 AATUN 5 — 7 AIMAN W.A. 2565
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seauanuianelaliiiuiosay 95 ATLULTILS 9 ALY
syauauianelaliiiusesay 90 AzLULile 8 AL
seauauianelaliiiuiovay 85 ATLUTILE 7 AU
seauanuieanelaliiiusesay 80 ATLUTILE 6 AU
syauauieanelaliiiusesay 75 AzLULTle 5 AL
sypuanuiawelaldiiusesay 70 AzLULiile 4 AU
syauauienelaliiiusouay 65 AzLuLile 3 AL
seauauienelaliiiusesay 60 AzLuLile 2 AL
sepuauianelaliiiusesay 55 AzLULiile 1 AU
syauauisnelaliiiusesay 50 AzLULile 0 AL

anantglun1saszvideua

Y

[

va o Va ¢ Y Y aa ‘:’1’
WIdglaiasegideyalagldatasail
1. Adesas (%)
2. anady (X)

3. ghudesuunnggu (S.D.)

a7



Ui 4
a -84
Nﬁﬂ'ﬁ’JLﬂi’]z‘lﬂ‘U@ﬁﬁla

mMaiiauenansIATIzsideyan1Tideiies mUsuifiugaauazAuanelaves
U58919UuRaNIsIHUINI5U8I09ANSUS U sdIAUaYIIET dnelnslen Jmdanigauys
UszdnBeutszana 2565 AdElEFndFumstiauenudidy fall

1. Fydnuainldlunmslinnziteya

2. MIATINVRYR

Y

3. Nan1TIATIEvaya

[ %) o‘d' a ¢ v
anwalnldlunisimsnzvideya

Y

Aadeimuadydnvainadanldlunisdnauenanisiasigvdeyaiielviia
Anulanssiulunsulanumng Al

X WU ALeaY

SD. uny  Andesuunnggu
a ¢y
N13NAINSNVIYA

1153981509 n1sUseLiunuamkazauianelavesussyvudanisiiuinis

vya o o

Y8I4ANTUIMTAIUAIVATINEAT I8 aUBHANTITIATIERAUAIRUVRITNgUT AR

Y

a o o a ¢ Y [ o &
Y0IN15I98 lnemuuanTIATzvvonaeanilu 3 nou Al

Y
I3 ' a

peufl 1 Anszviaaiun nvesgmeuLuvasunulagn1sinszi 1ud1aud
IRELRERRRE

neufl 2 IATgsisEiuauINNTiUInITUeseIANITUIMITAIUAIUATIILEN
Tngnnsau sy wagsiete Tagld auade Andeuuunnsgiu uazadosay

oudl 3 Ainzsiszduanufianelavesuszarusenisliuinisvesesdnisuims
dauduarinan Tnsnmsn ey uagsete lagld Alade andsauuinisiuuas

ANSe8aY

48



Han13IATIzidaya
ABUN 1 H0TUAMNVBIRABULUUEBUNY
NANITIATIEFADTUANVDINROULUUADUNLTLTUU SS9 UA S UUTNN5Y0983ANTS
UImsdiuiiuarinan sunelnslen Jarinnigauy3dwunaiumea o1y seaun1sfing

918N sveznaondelunun lagldnsuanuaminud wasseuay UsINguaninisan 4.1

A15199 4.1 ﬁﬂ’]uﬂ’WWGUENEEG]E]ULLUUﬁ@UOWM

AOTUNTNVRIIABULUUHDUAY U (Aw) | Sosas
1. LA
U618 163 42.22
e 223 57.78
394 386 100.00
2. 9y
Woani1 31 Y 54 13.99
31-40 67 17.36
41-50% 82 21.24
51-601 98 25.39
wnnd 60 Vauly 85 22.02
39U 386 100.00
3. 3AUNITANY
Uszaufnwviosini 177 45.85
HseuANYY/ VY. /MIDNYULNN 102 26.43
auUTYVUE/Um /Mo E U 35 9.06
YTy msnseLiisuinn 72 18.66
39U 386 100.00

49
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A0TUNTNVRIIABULUUHDUATY U (Aw) | Sowas
4. 91N
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1A1YRININIT/ ANV 33 8.55
Suihanly 94 24.35
LUU/31997/MAIN U 48 12.43
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5. szazafiondelunun
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- q’mé”mﬁmisﬂudwwzgawaa 187 100.00

1NM15197 4.1 HanTingiteyarhluiAsafuanuanvesgneuLUUae UM
119 386 AU UsngHadsil
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AUl 2 AMAINAITIHUINN5YBB9ANTSUTUITEIUAIUaTLED d1nalnslea

JWMIANYIUYT

HANTIATIENAMAINNNTIAUTNNSYRtRIANTUTISAINUaTIIEaT Sunelnslen
Fandaniyauys lnen1msin uagsgaiu lnensinsgriaade wazAnleduuninggiu

HAUIINYAINITIN 4.2 - 4.7 fadl

M19197 4.2 ALRdY ANTERUUNINTEIY waTATITREaY AMAINNISIIUTNI5TRY

BIANISUSMTAIUFAUAYILEN TRgNINTIY

AMNINNNTIAUINS g AU L.
D . ALRRY AnLdy
VBIBIANTITUTNITHIUAUATINEN _ S.D. AN .
(X) o - Joeaz
Tagnmsay QUEISATER T
1. uveaynndEUgnaine 4.60 | 057 UNiign 92.00
2. quliuInseunsdngedndndlusy | 4.65 | 0.38 WNan 93.00
Weio)
3. PusuMsALESIkarsusAUeiY 458 | 031 Wnan 91.60
di5eneen
4. umMUUINITIUaIBYEEYaDY 457 1 044 | annvige 91.40
ALaAe 4.62 | 037 UINNEA 92.40

NANT197 4.2 WU AL ISTRsRIRnsUINsausuavinien Tnenmea
fnanmmsluinseglussiuanndign (X =4.62) winfufesay 9240 ilefiansanany
Usztanauudnis wuii fauninnistiuniseglussduanniignynaiu Sosmudade
fio slsiuinisdunisdndodaindlunuian (X =0.65) wihifudosay 93.00 sesaunde
suvesyynAgnaine (X =4.60) wihuFesas 92.00 swsunsdLaTILATTUTIA
Josiuldidonseon (X =4.58) wiriufeeas  91.60 wazauiuuInIsvUE8vesyaoy

(X =4.57) wihiuSesas 91.40

52



M19197 4.3 ALRdY ANTERUUNINTIIY waTAITREaY AMAINNISIIUTNITTRY

BIANITUSMTAIUFAIUAYIET TRgNINTIY (A1UNISHAUSAIS)

AMNINNITIHUING L 526U L.
.o , ARGy AnLtduy

YBIRIANITUIMTHIUAUAYINLAD _ S.D. AN .
(X) . - JouaY

TagaInsIn QUESATER T

AuTURaUMIIUINIS 4.64 0.32 Wnan 92.80
AUYBINNNTIAUINT 4.65 0.35 WNan 93.00
A mTgluINNg 4.68 0.30 WNAgn 93.60
AUAIIUILANUATAIN 4.51 0.20 nnngn 91.40
ALadY 4.62 0.37 VI 92.40

INM15797 4.3 1U3 gaunINnslEuInsvesesAnIsuIMISAIUiIUainLen
defnrsaidusedu wui yadusiaanmnnslruinislussduanniian Fewueiede
Ao sutdmdAgliuinng (X=4.68) wiifufesay 93.60 s09a3u1A8 AuFINIs
mslU3ng (X =4.65) wihdudesay 93.00 Fudunounisliuing (X =4.69) winfudosas

92.80 LALAUFIDIUILANUALAIN (X =4.57) Winnusoeay 91.40
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M19197 4.4 ANRdY ALTEAVUNINTTIU LazATosa ANNINNITIIUSNITVR98IANTS

USmsdiusinuavinien uvesygndnanasng

AMNINNITIHUING , sEaU )

D S S ALRaY Andu
YBIIANITUIMITAIUAIUATIEN - S.D. AN

9 14

2 qUang® (X) . - EREGE
NUVBIUNINEIUGNEIN nslHAusnIs

AuTURaUMIIUINIg 4.64 0.32 Wnan 92.80

AUTeIMINSIAUTNNS 4.62 0.30 Wnian 92.40

A mTgluINNg 4.65 0.35 WNAgn 93.00

AUAITIUIEAINATAIN 4.55 0.20 WNan 91.00

ALRRY 4.60 0.57 V(o 92.00

1NA15199 4.4 WU AMAINNITIAUTNITVDI UV INAIUGNATIIVDIBIANIT

1 U b

UvImsdrudvanial lneamsineglussduuiniian (X =4.60) ti1dusesay 92.00

'
=) a

defiansaudusesu wuin auniwnstiuiniseglussauuiniigaynau Seannuiede
AadudmENglAuINIg (X =4.65) wiriudesar 93.00  509a9u1A8 A1UTURBY
Msliuinig (X =4.68) wihiu¥esas 92.80 fugenen1sliiuinis (X =4.62) Wiy

$p8az 92.40 WAEAIUAIIWIEAILELAIN (X =4.55) wihduSaay 91.00
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M19197 4.5 ALady ANTdELUNNIRNTEIN LasA1SEaE ANNINNISIRUSNITURI09ANTS

UImsdsuanta Ouliusn1saunsingedndnduauiag

AMNINNNTIAUINNT .
3 a ] o 1 1 a igﬂu a [
VBIBIANITUTNITHIUAUATINEN ALRRY Andu
v v X e s _ S.D. AN .
UlUINIINUNITINTDINTNG (X) Y - Souay
. N13MAUINS
Tuauwan
AuTURaUMIIIUINIg 467 | 0.23 Wnan 93.40
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USMTAIUAUATINET ITUAUNNTALESULAESUSIATaInuldIdanaan

AMNINNNT LTINS .
3 a ] o 1 1 a izﬂu a <
VBIBIANITUIMTHIUAIUAYINLEN AR AnLluy
. . o _ S.D. AW |
NuUAUNTHLEIULAIUTIAUR U (X) v - ERLGE
YA n1slu3NIs
[SIERELEN
AUTURDUNITIAUINS 457 | 0.64 WNan 91.40
AUYBINNNITIAUTNNT 456 | 0.53 WINan 91.20
Aumhngliuing 4.60 | 0.55 WINan 92.00
ANUANEUILAIINEEAIN 453 | 050 wnfign | 90.60
ALadY 4.58 | 0.31 wndign | 91.60

113799 4.6 nui AuamsTUSsYRIIUiUNTdLAS LAY ST IR TR Ay
l9\denpanveteeAnIsUIMIsAINAIUarILE Tnenniudauninnisliuinisedlusedu
wniign (X =4.58) whiudesas 91.60 eRasaunidusesiu wuin faunmnsliuinig
Tusgdusnniigayndnu Besmuanads fo MudmihAgliuing (X =4.60) wiriuTesay
9200 so9awnAe utuneuntsTiuIms (X =4.57) wirfudosasy 91.40 Frusuges
mansliuIng (X =4.56) wirfufesas 91.20 wazsudsduisauazain (X =4.53)

Wwihiusesay 90.60
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M19197 4.7 Alady AN TEUUUNINTIIY kAEATToERAY AMAINNISIIUTNITYDY

BIANTUSNTAIUAUAYIIEN uATUUINIsIUE eV yailay

AMNINNISIHUING o 526U o
. - , ALRRY Antduy
VBIBIANITUIMTHIUAIUAYINLEN _ S.D. AW |
—_ : (X) Y - Jouay
NUFIMUUINTYUSgvesyatlay QUESATER T
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A mTgluIng 459 | 041 wniign | 91.80
AUAIIUILAINUALAIN 4.53 | 049 WInan 90.60
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1NA13199 4.7 WU AMAINNNSTIRUSNNTVRIIUAIULTNITYUE18YEE AN oY

Y8I09ANITUTMITAIUAIUaYINET agluseAuuiniian (X =4.57) wirdufesas  91.40

'
a

defiansaudusiesu wudn aunwnstiuiniseglussauuniigaynau Seannuaiede
Ao AudmiAgliuins (X =4.59) wiiudesar  91.80 s93asu1AD Auluney
n5liU3N1s (X =4.58) wirduSewaz 91.60 Auremanisliusnis (X =4.55) Wiy

$o8az 91.00 LazmUAIS IUI8AINUaEAIN (X =4.53) WinAuseuaz 90.60

57



ABUN 3 AANUNINDI1VBIUSTV 1B UNADNIS IAUS NISVDIBIANISUSHTAIUAIUA

Vi awnalnslen Faninnigyauys

HAN13ILATIENAINUNINe V09U T8y 19UABNITLIAUTNITURIDIANITUTNS
daudiuarinen annelnslen JamIanauys Wen s e kaesede lnemsiasen

I a 1 d' 4 v d' v dy
AIRAY ALUGAUUNIRNTZIU LLaSAIIBYaS ma‘diwﬂgmmiw‘m 4.8 - 4.29 »3U

A139991 4.8 ALady ANTYLUUNINTEIU LasATesas AUNINelaveIusEYITy

A9ULAUSNN5VDIDIANITUSINTAIUAUAYVINLEN TA8ATNTIY

AnuNswalavasUssrivudanuliusnis | AU .

.-, . ALRRY AnLdu
YBIBIANITUIMITHIUAIUAYILEN _ S.D. AU Y
(X) - ERLGH
Tagnnsau wanala
1. uveaynndUgnasne 4.60 | 0.16 | wniiga | 92.00
2. puluimamunsingedainsluauian | 4.69 0.14 | wn¥ian | 93.80
3. PusUMsALETIkaYsusAURY 4.62 | 013 | wnfign | 92.40
\denoen

4. UEIUUINTVUNBVETLAN DY 459 | 023 | wndian | 91.80
ALadeY 4.66 | 030 | wniga | 93.20

1ARI5199 4.8 WUIT ANUNINeLaveIUseB1vUneI1uliuSNISURI89ANS
Usmsdrudivanuan lngnnsidegluszauuiniian (X =4.66) Wwinffusosay  93.20
HONANTUILENAINUTLANTDIIUUINT NUd1 ynaudinufanelalussduuinign
a ! = A Y a P v & o v ) — v v
SewuAnaie Ao aulruinisaiunisiagedainaluaiuian (X =4.69) wiriusesay
93.80 999891178 UAIUNITALESULAaSUTIAT R UldAaneen (X =4.62) Windusauay
92.40 $1urERYYINANGNAT1 (X =4.60) WiriuFeuas 92.00 WALIIUAUUINNTVUA BT

yarey (X =4.59) wiiufeuay 91.80

58



M1519% 4.9 ALade ANTYRUUNIATIIN wazAITauaE AduNanalavelsEynvy

AONISIAUSNNSINIEAIUTBIDIANITUSUNTAIURIUATINET TASATNTIU

ANuNawalavasUssrsuiauliuims | | 52AU o

e e ALY AALdu
YDIBIANTITUIUITAIUAIUATINLEN _ S.D. A .
Y (X) - J08aY
Taannsau (51861u) Nanala

1. AUTURDUNTIAUSANS 4.63 042 | WnAan | 92.60
2. AUFBINNNITIAUIANS 4.57 042 | wniian | 91.40
3. Ut giuInis 478 | 039 | wndian | 95.60
4. PUFISIUILANLETAIN 4.60 039 | wnfian | 92.00
ALadeY 4.66 | 030 | wnhiga | 93.20

3110151991 4.9 WU Arufanelavesuszersuneiulduinig (s1edu)
Y9399An 15U AR varE WeRansamndusiediu wuin darufenelelussiv
unitgannenu Sesmudade Ae surdvthaigliuinns (X =4.78) whiu¥esay 95.60
SewEanEe fuduneunsliuInig (X =4.63) wihiudeas 92.60 udssiurenuayaIn

(X =4.60) Winiusagay 92.00 WaraULeINI9NISHAUSNTS (X =4.57) winnuseuay 91.40

59



M13199 4.10 Ad1uianelavesuszyrvudenisiiuInisaiuvesygyndeugnasng

YBIBIANITUSMTEIURIUAVILET TR nITNTIN

AUNINalavaIUTE I g 52AU L.

. . - : Y ALRAY Andu

san1shiuInIsuYesygyndsUanaie _ S.D. AN .
(X) - JouaY

Tagnnsau wanala

1. sutunaunshAuing 460 | 032 | wniign 92.00
2. uYIneNsAuINIg 4.66 033 | wniign 93.20
3. MUAIINTIE LTINS 4.68 | 032 | wndign | 93.60
4. PUANIIBAINELAIN 455 | 049 | wnilgn | 93.00
ALadeY 4.60 | 0.16 | wwnfign | 92.00

INA15197 410 wudn Anudanelanisluinisauvesyyindsgnaing
yes3AnTUTIMTAIUAUaa Tnsamsameglusziuanniian (X =4.60) winduFovas
92.00 efiarsundusefu wui danudfianelalusziuinniganndu Sosnudiede
Ao futdminfglauing (X =4.68) irduesay 93.60 503a301A0 A1UT0INIg
nslu3ns (X =4.66) wihiudosay 4.66 fudunsunisliuing (X =4.60) wihifusosas

92.00 WALANUFIDIUIEAMUALAIN ( X =4.55) Winnusesas 93.00

60



M1319% 4.11 Aduianelavesuszyrvudenisiiuinisaiuvesygyndeugnasng

Y9IBIANISUSMINTAIUAUAVINLET ANUTUADUNITIAUINNS

AUNINalavaIUTE I L 526U .
. o - - Y ARGy AnLtdu
san1shiuimsnuvesygyndlanaine | S.D. AN .
. Z > - (X) - Jo8a
ArudunaunsliuIng wanwala
1. dTussunislauinisiigeenndudou | 4.79 032 | wndgn | 95.80
1MNUARDIY
2. fiunaunisliusnisisanss wazdl | 4.63 0.49 WNan 92.60
Usgdnsnm
3. Tupaunsiusnsiaulusala way | 4.54 0.52 WNan 90.80
n31aeule
4. Junustunounsliuinis ddhewans | 4.62 0.20 wINan 92.40
AUINITAN
ALadY 4.60 032 | wnfiga | 92.00

2A15197 4.11 nud1 anudtanelanislduinisauvesygindsugnaing
vo3RsANIUIINIAIIU  vinan fuduneunisliuinms lnenmsiuedluseduandias
(X =4.60) wiiuosay 92.00 efinrsandusiede wuin arwdfianeleeglussiuanndian
ynde BusmuAads Ae Stumeunisliuinsligenndudou fanuedessa (X =4.79)
wiiudosay 95.80 sesaunie dduneunsliuinisfisings wagiiuszansnin (X =4.63)
wirfusesay 92.60 Tunuiadunaunisliuinig fheuansgauinisn q (X =4.62) Wi
Yowaz 92.40 uwazdunounsliuinisiaulusla uagniaaeuld (X =4.50) windy

$ap8az 90.80

61



M1319% 4.12 Aduiianelavesdszyrvudenisiiuinisaiuvesygyndeugnasing

Y9IBIANNITUSINTAIUAUAVINLET ANUTDINIINITIAUSANS

AUNINalavaIUTE I L 52AU L.
, v - : Y ALRaY AnLdy
san1shiuinsuvesygyndsanaine | S.D. AN .
v Yy o (X) B Jouay
AUYRININTIAUTNNS wanwala
L dnureavlns@nianediudiviu | 474 | 063 | windian 94.80
N3ARRBYEIUUINIG
2. annsandaemensiuinistadie | 460 | 058 | winiign 92.00
43AINTING?
3. fYemen1sliusnIsueNIaIsIvNIska | 4.68 | 049 | w1ndian 93.60
avaIn WAy
4. fveamenmslivimsasaindiutesns | 458 | 053 | w1ndian 91.60
paulatnng 9
ALy 4.66 | 033 | wwniiga | 93.20

IA15197 4.12 wudn audanelanisliuinisauvesygindsugnaing
Y9393ANTUIMTEA AL fueamensliuinng Tnsaiwsauegluszduainiian
(X =4.66) wihiuosay 93.20 efinrsandusiede wuin awdfisneleeglusziuanndian
nnde iFesnmanede fe Tvmeaulnsdwiaesmudniunsindeveiuuinig (X =4.74)
winduSeraz 94.80 50989u1AD HY9N19N1TIAUINITUBNIANTITATEAGZAIN LHLITEL
(X =4.68) Wiriuipear  93.60 @m1saLdniedom1enisiiuinisiadneg azaansaaisa
(X =4.60) wWihduseeay 92.00 warildesmnienisiiusnisagainuiudeamniseaulatang o

(X =4.58) WiiuSesaz 91.60

62



M1319 4.13 Ad1uianelavesuszyrvudenisiiuInisaiuvesygyndeugnasing

YDIDIANTUTMSAIW UYL A Aglviusng

AUNawalavaIUTE YU o AU L.
. v - 2 Y ALY AnLdu
san1sliuInIseuvesyyIndwanadne | _ S.D. AU
9 v v -4 @
v Yy v dwgy a (X) =< ERLIE
arudwmthgiusng wawala
LidaniiAdyadnainia weanieg | 4.65 0.62 | wnwan 93.00
WagANHaNTUINNS
2. Wuihilddesfanin d8sendelun3 470 1 071 | gnndiae 94.00
3. Wimthiliusmsseanudule o5y | 478 | 047 | windige 95.60
waztonbald
4. . wminiinnsdeaisuazesuietuney | 474 | 050 | wndian 94.80
nshAausNsdaLau
5. M3lidwugi Yudoasde seudawn | 453 | 060 | wniige 90.60
lomsausziiu
ALRAY 4.68 | 032 | wniiga | 93.60

NM15799 4.13 nudn AwdfisnelanisliuinisauveeyyindaUgnaing
Y9s3AMTUTIMIAIWAvAYIET Fuldmifgluinng lneamsamegluszduaindian
(X =4.68) wirfudesas 93.60 WeRisanidusede nuin anufisnelaegluseduniniian
ynde BosmmAeds 3 Swuusn Ae Wmihiliuinsmennuidila 55 wazieleld
(X =6.78) wirfufesas 95.60 sesawfe Wnlhilinsdoasuazesuistunounis
Tiuinmstalau (X =4.70) wirdudesas  94.80 uazidmihilddesmanin fssenduluni
(X =6.70) wiiudoway 94.00 drudeiifanadetosiian Ao nislimuush Fudstoasde

noulgmlansesusziu (X =4.53) whiuieway 90.60

63



M1319 4.14 Ad1uianelavesuszyrvudenisiiuinisaiuvesygyndeugnasng

YDIBIANISUSMNTAIUANUANINLET AUAISIUILAINUELAIN

ANUNINB1AVBIUITTY VY o AU L.
. v - i Y ALY AnLdu
fansliusn1suveayyIndelanaiig _ S.D. AU
9 v Y 14
v o . (X) - ERLGE
AMUFIIIUILANAZAIN wawala
1. n1sdndgulgadnuagainlunis | 4.60 0.65 | wnam | 92.00

19U3n1S WU N99n5D e9UN NUINNUBY

A3UNMSUSNS wagteuenyemeuinms

2. imswseugunsalgnuiganuarain | 452 | 050 | wniign | 90.40

W9 WU UINAT NSEATE UIAY

3. 4U1wUseyrdudius dreuanenis | 4.51 0.61 | wnflgn | 90.20

THUSN19AUAS 9 aE9Tnlau

Alade 455 | 049 | winilga | 93.00

9A13197 4.14 wudn audanelanisliuinisauvesygindsugnaing
¥9999ANTUTMTAIWAVAYIEN Fudssenuaznin Taenmsiueglusyfuinniian
(X =4.55) widusewaz 93.00 WeRiasandusiede nuin mnufimelaegluseiuanniign
ynde FeanuAnais Ao n3dadsdrneaiuazaanlunisliuinig W fivensa e
ffeirmesfunisuinms uastheuontesmeiinsg (X =4.60) winfuFevas 92.00 so%awfe
finswisugunsaisiunsauazaInifisae wu Uinn nseans than (X =4.52) whify
§ovaz 90.40 uaziitheusenduius Urouananistiuiniseusng 9 sgradaiau (X =4.51)

WinnuSaeay 90.20

64



A15199 4.15 ANUNINB1IVDIUTLIIVUADAITIAUIN1TIUIAUSNISAIUNISIN

Tunuitan vesadnmsuimsdisuarinag lnenmsy

[
IS) [ 1%

PDIANAVN

ANUNINBIAVBIUITTY VY 4 36U o .

. o - oo v ALRaY AnLdy

san1sliusn1seuliusnisinunsInge _ S.D. AU .
v o (X) - rREGH

I TUUNER TagnInsIu wanala

1. pudunaunsiauIng 465 | 036 | wndign | 93.00
2. AuTDINIINsIuINIg 470 | 043 | wndign | 94.00
3. T giuInig 475 | 032 | wnfign | 95.00
4. AT IUIEANATAIN 463 | 021 | wndign | 92.60
Aaae 4.69 | 0.14 | wnfign | 93.80

a ! =2 Y a Y a v Y dy v Y
INA1T19N 4.15 WU F”I'J’]ZJWQW@I?]ﬂ'ﬁi‘WU'ﬁﬂ'ﬁ\‘i']‘lﬂﬂ“l_]iﬂ'ﬁ@’]ﬂﬂ'ﬁ"\]ﬂsﬁ@‘i]@"i]’]\?

Tusuian vesesdnisuimisdrumuarine lnsnmsawegluszauuiniign (X =4.69)

I v Y A a [~ ¥ 1 = I [y} a
LWNAUSPYAY 93.80 LUBNATUNTUIIHATIU WUIN mmw&wdﬁ]aghizmmﬂ‘mfjmwnmu

v

9

SeamnAtady A AudniAigliusnng (X =4.75) wirduiesas 95.00594a%1A8

FIUYTDIMNNNITIAUSAT (X =4.70) WinAuSeeas 94.00 drudunaunishiusnig (X =4.65)

Wwinfusesas 93.00 kay PuUAISIUIeANNEEAIN (X =4.63) Winfuseuas 92.60

65




[
IS) [ 1%

A15199 4.16 AMUNINBLIVDIUTLIIVUADAITIAUIN1TIUTAUINITAIUNITINY DTN

Tunuian ¥8983ANTUTMsAIFIUaTIILET MUTUABUNITIUSNIS

AMUNINDIRVBIUTESVIVU

1 Y a Y a v (v dy 1 t:l' izﬂcu a <
ABaN13MIUSNISUIRUSNISANUNSINGD | Awade ALy
., . _ S.D. A .
dndneluaunan (X) - oway
Nawala

14 1) Y A
AUAIUNBUNTTIAUIANS

1. ddunsunishivinislddeenndudau | 475 | 056 | wniign | 95.00

TIANUAADIAN

v
[

2. fumounistiuinisiisamss wasdl | 474 | 027 | wnfian | 94.80

)}

Y52aNTNIN

3. fumounisliuinisiaulusdla wag | 458 | 054 | wnflan | 91.60

n59daule

4. Tunudstunaunslvuinig Ilhewanse | 465 | 045 | windign | 93.00

UINITAN 9

Alade 465 | 036 | wnilga | 93.00

1MN597 4.16 wud1 anuianelanistiuinsauliuinisaiunsdagedniig
Tunuiian YeseIRnMsuImsduimuanie audunaunsiuinig lnenmsiueglusyeu
wniign (X =4.65) wihiuFaeaz 93.00 Wefinsandusiede wuin anuiswelaeglussiu

v

wndigannde 3esmudnade Ae fdumeunisliuinislidiendudeu fanundos
(X =4.75) wiifuosas 95.00 se3a3nFe ftuneunisliuinisiinmis waeilussdnsnm
(X =6.78) wirduFesay 94.80 Tunudsdunounislviuinis ftheuansgauinise q
(X =4.65) wihiudesar 93.00 uaztuneunisliuinisiaulusela uazasiaaouls

(X =4.58) wiiusSesas 91.60

66



[
IS) [ 1%

A5199 4.17 AMUNINB1AVRIUTLIIBUADNITIAUIN1TIUTAUINITAIUNITINY DTN

Tunuian ¥83983ANTUTMTEINIIUAYIET AUTBIMNTTIUINIS

AnuNInalavasuszyvu L 3ZAU o .
. o - oo o ¥ ANLREY AnLdy
san1sliuIn1seulviuinsfun1singe _ S.D. AU .
v Y v 14 1 Y a (x) =< iaaag
Indeluauian drudamienisliuinig wanwala
L dvungavins@niateniudiniu | 478 | 019 | wnfign | 95.60
N3AARBYBTUUINTT
2. annsaviniegeanianistiuinisiadie | 467 | 047 | wndign | 93.40
42AINTINTY
3. fgoananisiiusnisueniansenists | 4.60 | 032 | wnfign | 92.00
dyann zay
4. Igoan1ensivsnsasaniiugeie | 4.71 089 | wn¥ign | 94.20
poulailsing 9
ALRAY 470 | 0.43 | wndiga | 94.00

21119197 4.17 w1 anafawelansliuinmsauliuinisdiunisdadedadng
Tunuiian YeseIRNTUIMITaIUAUaiIaT Autean1ensiuinig lnenmsiueglusyeu
uniign (X =4.70) whiudesas 94.00 WeRinsanidusiede wuit anufimelaoglusedy
unflgannte iFesmudade Ao dvangaulnsdwiassudmiunsindoveiuuing
(X =4.78) wiriuSesar 95.60 sotasnAe Jreanienisliuinisazainiiugemntesulal
ANg 9 (X =4.71) wiiuieeay 94.20 a@unsaldnietewnansiiuinislade dazmansaniin
(X =4.67) wihiiuSesay 93.40 wasdvaannisiiuinisusniaisvnisiaazain wnzay
(X =4.60) wiriiuFesaz 92.00

67



[
IS) [ 1%

A15199 4.18 AMUNINBLAVDIUTLIIVUADNITIAUIN1TIUTAUINITAIUNITINY DTN

Tuauian YeseIRnIUIMISAImUaTIIE AuTgliusnig

=
AMUNInelavasUsEyuu .
1 Y a Y a ¥ o/ cgll 1 a izﬂu a <)
dan1sliusniseulvivinisaiunsdnge | Auane Andu
. . . _ S.D. AU .
I TuaUWEn (X) - 988z
% v ¥ A Y a WQ‘WEJGLT\]
A g iusnng
1. W@ mTATUAANANAR wisnewsnausie | 4.81 | 040 | wndign 96.20
NSUIANS
2. W wihnldaesfanin ddsenfeluns 483 | 038 | wnfian | 96.60
3. Waniibiusnaseeaudule saase | 475 | 056 | wndign 95.00
waztonbald
4. W mthiinsdeansuazeiuieduneunis | 471 | 089 | wnwian 95.20
TAusnsdaLau
5. M3bAuugdn Yudsteasds neuldamla | 4.62 | 069 | uinfign 92.40
M3IUITLAU
ALRAY 475 | 032 | wniga | 95.00

1NMA15197 4.18 WU AufanalanislrusnsulAusNIsAIUNISINT I
Tunuian YaseeAnIsuTmsdiuiuania M mihngliuinis lneamsiuegluseau

Wnign (X =4.75) wiriuSeeag 95.00 WeRinnsundusiede wud anuianelaeglusziv

=) o =

WINAgaNnde TeenINALadY 3 d1unsn As LlmtAldaeeAgnIn 1senfaluns

a a

(X =64.83) wiriufesar 96.60 s03a3u1Ae LWINUIATYARNANTAR waanIBwLIzay
AONISUSMT (X =4.81) wiriuSesaz  96.20 wazdmihiliusnisseanuiula s3m57
wazionlald (X =4.75) wiriudesay 95.00 drudeniianaietesiign A nslidwuzln

Fudsdoasde naulamlanseUseiau (X =4.62) winiusesags 92.40

68



A15199 4.19 AMUNINB1AVRIUTLIIVUADNITIAUIN1TIUTAUINITAIUNITINY DTN

Tunuitan ¥8983AnNTUTMSAINIUAYIE AUEIVIBAINEEAIN

AnuNInalavasuszyvu L 3ZAU oL
. o - oo o ¥ ALREY AnLdu
san1sliuINIsUlRUINITAIUNITINGD _ S.D. A4 .
o v o ¥ a o (X) = VYT
InTelusunag AudedIueaNazan Wawala
1. n133ndsgnuirgAuasainluaniud | 4.75 0.56 | wnwan | 95.00

TAUSN1S WU N199A50 79911 wazde
UanYeIn19ulAUsNsUsEvulunnsg

RILLRERRMAINGINTET

2. dnswSeugunsaldruleaduasain | 458 | 054 | wnfiam | 91.60
Wigeane wu U1nn nseany Ui

3. fitheUsznduiug dreuananistiuinis | 4.53 098 | mnflan | 90.60

AIUAN ) DETALIU

Alade 463 | 021 | wnilgn | 92.60

2nA1319 4.19 wud anafewelanisliuinisnuliuinsiunisindodning
Tuauiiian vesesinmsuimsdiusuariiem fudssnneanuasnn lngamsmegluszsi
undign (X =4.63) widudesay 92.60 lefiansandusiede wui defifianuianele
oglusziuanndign osmuaade fe nsdndsdrueaiuazainluaniud THusng wu
flnensn woul wazdhusndesmenuliuinisussavulunis Sndedadnduauian
(X =4.75) wiriuSesaz 95.00 s9%aAe IN191038UQUNTAIEWIBAIINAEAINLTEING
iy Unnm nszans td (X =4.58) wihiuSesar 91.60 uariitheuszanduius dhouans

NSLAUINIIATUANY 9 sty (X =4.53) wiriuSoway 90.60

69



A5199 4.20 ANURIND1VIUTLVIBUADNITLAUSNNTINTUAIUNSAWFTULALTUTIATDITUY

4\d0n90n Y9999ANNSUSIITAIUAUAYILET TASAINT Y

= =
ANunInalavasuszvvu AMUNInela .
1 Y o 14 ! a igﬂ‘u a <
san1sliuInIsuiIunsaaLEsy L AnLly
o oy GUIDEL AU .
wazsussadasiuldidonsan _ SD. | . Sowaz
(X) wanwala
Tagansau
1. pudunaunsiauIng 4.61 0.39 | wnfian | 92.20
2. uYBINNNSIAUINIg 4.56 0.37 | wn¥ian | 91.20
3. AT giunis 4.71 034 | wniian | 94.20
4. fUASIIEAINALAIN 4.57 029 | wndgn | 91.40
ALadeY 4.62 0.13 | wwniign | 92.40

31nA15097 4.20 nuq1 AufanelanistiusniseudunIsdaS LA TS IA
dosfuldidenson ves0sAnIsuIMIsdIudvarinal Insnnsauegluseduiniign
(X =4.62) wihiuewas 92.40 Wefiansandusesu wuin ﬂ’gmﬁawaiﬁmsﬂuizé’wmﬁqm
yndu Besmuanade fo sudmiagliuing (X =4.71) winfudesas 94.20 sesaunie
FrudssuemnNEzmn (X =4.57) wihiu¥esay 91.40 frutuneunisliuins (X =4.61)

WiNAUSPEa 92.20 LAazAIUYaINNNISIAUINIT (X =4.56) Windusesaz 91.20

70



A5199 4.21 ANURIND1VIUTEIIBURDNITIAUS AT UAIUNSAWFTULALTUTIATDITUY

4\d0n90n Y9I9IANITUSTITAIUAIUAYINLET ANUTUNDUNISIAUSNNS

=
AMUNINDTAVBIUTTU1YU .
1 Y a 14 ] a 1 i igﬂ‘u a <
AaNIsIAUSNIsIUAIUNITE BLETY ALRAY Anlu
e o vea _ S.D. A .
wazsussadasnuldidanasn (X) - FREGH
.z Y Wanala
AUTUABUNTIAUING
1. ddunsunishivinislideendudau | 4.62 049 | wnfian | 92.40
PRHET O
2. fiunounistiuinisiisamss wasdl | 459 056 | wniian | 91.80
Usgangnm
3. Jumeun1siuinsiiainulysela was | 458 | 066 | wndian | 91.60
nvdeula
4. Juwnudatuneun1siusnis ddheuansyn | 4.65 0.55 | wniian | 93.00
UINITAN 9
ALafY 4.61 0.39 | wniiga | 92.20

91015797 4.21 wuan aufanelanisliuinisaudiunisduasunassased
Hoafuldidonoen voseeAnsUSMIsAIUFIUAYINET Frudunounisliusnns Tnenmsau
oglusefuanniian (X =4.61) wirdudesar 92.20 Wefinrsudusiede wuin anwdis
nelaaglusedusnniigamnde Fosmuade fo fukudsiunounisliuing fthouanaga
U3NIAng q (X =4.65) wirfu¥osas 93.00 sesasde ddumeunisliuinislaigeen
Fudou fimnundesin (X =4.62) wirfudesas 92.40 funounisirusnisfisings uasidl

UseanSn1n (X =4.59) 1indusaeay 91.80 wardunaun1siusn1sininulusela way

p5a9aaule (X =4.58) wiriudasas 91.60

71



A5199 4.22 ANURIND1VIUTEUIBURDNITLAUSNNTINTUAIUNSABFTULALTUTIATDITUY

14\80n99n Y9IBIANITUSVNITAIUSIUAYINLET ANUTDININITIAUSANS

AMuNIwalavasUsssvu .
3 Y a 14 ] a 1 a izﬂcu a <
fan1sliuINITIIUAIUNTE e AR Andu
o oy _ S.D. AU .
wazsausindasnuldidansen (X) - tREGH
. . wawala
AUYDININTTIAUTNS
1 dnurgavinsdniatediudiusu | 459 050 | wn¥ign | 91.80
N3AARBYBTUUINTT
2. gnsadnfedeananisiiuinistadne | 456 | 061 | wndign | 91.20
42AINTINTY
3. ffewmenisiiuinisueniansisnista | 454 | 070 | wndign | 90.80
AYAIN WLNZEY
4. P 1ensiusMsasaIndIutenie | 4.53 071 | wnfign | 90.60
poulausng 9
ALRAY 4.56 | 037 | wwnfiga | 91.20

31015797 4.22 wudn anufanelanisldusnisaugiunisdauasunassausen
Josiuldidaneen v0909ANISUSUITEIUAIUAYILET ATUYBINIINISIAUSAS LABATNS I
oefluseiusnniian (X =4.56) wirdusewar 91.20 efinnsandusiede wui1 arwianela
oglusziuinniigannde Bosmueade fo Tvsneiavlnsdmiaesmudniunsiadevesu
USANS (X =4.59) winiuSeeay 91.80 s99adunfe auisaldfereanienishiusnisiade
dxaInTIng (X =4.56) wirfudesay 91.20 dyeanianisiusnisuenians vnisiaagain
wisngau (X =4.54) Wiiusegay 90.80 wavildaamnenisusnsazadnkuyemniseaulal

A9 9 (X =4.53) whiuieeaz 90.60

72



A5199 4.23 ANURIND1VIUTEIIBURDNITLAUSNNITINTUAIUNSAWFTULALTUTIATDITUY

ldieneen vaseIAnIsUTMSAILAIUATINET AudIvAglAuing

=
AUNINB1aVBIUsLU VU

1 Y a 14 1 a 1 a igé{‘u a <
faN15IAUINITIUAUNTEaETY ALY ALY
cy o ne _ S.D. AU Y
wazsussalasnuldidonaan (X) - ERLGE
Wawala

v v Y o Y a
ﬂ'IUL"\]’]‘WlJTVIﬁ:\ﬂ‘WUiﬂ’ﬁ

1 Wi fiyednnIman uisneangay | 474 | 045 | wndign | 94.80

ABNISUSANS

2. WWwthilddeeanin 18sedeluns 471 | 046 | wniga | 94.20

3. WtAlius A seeauila sasy | 4.72 0.46 1NNNER 94.40

wazLolald

4.\ mindinnsdeansuazesuiedumeu | 476 | 050 | wndign | 95.20

ASEAUSNNSTRLAY

5. MsbiAkuzdn Fudsteasde meudawn | 462 | 065 | wndign | 92.40

TonsaUseLiu

Alade 471 | 034 | wnilgn | 94.20

1AAN5197 4.23 1ud1 Anufewelantsliuinnsaudiunisduadunassused
dostuldidensen vosesdnsuimsdrudivarian Mmuidmiigliuinsg lnenmsa
ogluszduanniian (X =4.71) whiudesas 94.20 Wefinnsanidusede wuin arwdianels
ogluszdumniiaaynde Seamudade 3 dduusn Ae Wnthiifinnsdeansuazesue
Fumeumsliuimstaau (X =4.76) whiudosas 95.20 sesasunie Wnihddysdnam

)% L4

A9 WAINIENLNEAUADNNTUSANS (X =4.74) wihduSesas 94.80 waztdutnlrusnisaie
1 dl

Auddla 510157 waselald (X =4.72) wiriuseway 94.40 drudeiilinadetiosiign fe

mstiAiur Yudadoasde noulamlansealseiau (X =4.62) winiusesas 92.40

73



A5199 4.24 ANURIND1VIUTEVIBUADNITLAUSNNITINTUAIUNSABFTULALTUTIATDITUY

4\d0m90n YBIBIANITUSTITAIUAUAYILET AIUAIBIUIBAIIUALAIN

=
AUNINB1aVBIUsLU VU

1 Y a 14 1 a 1 a igé{‘u a <
#EN13IAUSNITUATUNITALETN ANLREY AnLdy
cn o vy _ S.D. AN Y
wazsausindasnuldidansen (X) - tREGH
. Wanala

1'% a o

ATUAIDIUIYAIINEASAIN

1. mstesiuldideneeniigUnsalnunuenaiu | 4.62 | 049 | wnfian | 92.40

6 £ Y
annauysal Tganulds

2. ansiadldesiugaliuse@nsaing dnsuan | 453 | 0.66 | wndign | 90.60

gunsallasiumsiingsaney

3. dnszarulseunduiusuusiditeya/ides | 456 | 0.66 | wniga | 91.20
muanslundaussuduiug franlunis

Tvusnsaanuanswed

Atade 457 | 029 | wnilgn | 91.40

1AAN3197 4.24 wud1 anufewelantsliuinnsauiiunisduasunarsnsed
dosrulfidenoen vesesdnsumsdusvarinan fudssrueanuazain lngnwsa
ogluszduanniian (X =4.57) whiudesas 91.40 Wefinsanidusede wuin arwdianels
oglusgiumnitgaynde Fosmudiade Ae mstestultidonseniigunsalnunuenaiy
an nauysal Iuldd (X =4.62) wiriuSeway 92.40 sesaunAe Inseaulssyduius
wurddeya/idesniuatslundsuseyduius 9araranlunisiiuinis@anuansiad
(X =4.56) wiriudesay 91.20 wararsaitosiugeliusz@ansnma dnisuangunsailiosiu

miLﬁmqqu (Y =4.53) Winnusasaz 90.60

74



M19197 4.25 A31UNanelaveUsernrunen1siusNIsNUAUUSATYUaIeve sy aaY

VYDIBIANITUSMTEIURIUATLET TAAINTIY

ANUNIND1AUBIUTTYITUY L 52U o .

. o - . - . ALRaY AnLdy

sian1sliuIMsuiuUINIsYUaIe _ S.D. AN .
(X) - R GH

vezyanas TngaInsu el

1. sutunaunshauIng 4.56 0.38 Wniian 91.20
2. uYIneNsAuINIg 4.57 0.28 Wniian 91.40
3. MUAIINTE LTINS 4.65 0.27 WINNan 93.00
4. AUABIUILANUALAIN 4.58 0.34 Wniian 91.60
ALRAY 4.59 0.23 wniiga | 91.80

1NA5NAN 4.25 wudr auianelanisiiuInisauauuInisvuaegvesyacay

s a ] o ' I [y N N/ 1w
Y8409ANTUTMSAIUAIUaYLET lagansinegluseauuiniign (X =4.59) iy
Sovaz 91.80 WeRarsanlusediu wui enufisneleeglussduuniaayndiu 1Senu
ARAEY Ao At Agliuing (X =4.65) wirfiufesas 93.00 sedatfe AuES1LIY
AUEEAIN (X =4.58) whiuFesaz 91.60 fusugemenishiuinig (X =4.57) Wiy

$p8az 91.40 WAZAUTUNBUNITIAUSNNS (X =4.56) Winfuseeas 91.20

75



M19197 4.26 A31UNINelaveUTEBUARNITIRUSNTNUAUUSATVUEBve sy AaY

Y999IANISUSMNTAIUANUANINLET ANUTUADUNISIAUSNNS

ANUNIND1AUBIUTTYITUY L4 5T o
. o - . - . ALRRY Antdu
faN1sRUSNISUATUUINITVURNE VY _ S.D. AU Y
o 2 v (X) - EREGE
yanay dudunaunsliuinig Nawala

1 d9unaun1stiusnishidgeeinduden | 455 | 068 | wnign | 91.00

UAMUAADIAT

v

2. fvunounisliuinisfisanisy uwazdl | 461 | 056 | winfign | 92.20

YLaNsNIN

3. Jupeunisliuinisdiaaiulusela way | 458 | 053 | winflan | 91.60

n59daule

4. Aunudevumaunisiiusnis ddeuansyn | 452 | 063 | wndign | 90.40

UINITA 9

Alade 456 | 038 | wnilgn | 91.20

NN 4.26 WU anudanelanisiiusnisnusuusnisvuaevesyade
Y9IBIANITUIMTAIAUaTINGT Autunsunistiuinis lagnmsiueglussauuinian
(X =4.56) wiriuFesay 91.20 WeResaduseds wui anufinelvegluszauuiniian

A =

nde SesniuAnade As Jdunsunisliuinisiisimss waziivszaniam (X =4.61)

1%
1Y

wiriuSesay 92.20 sesawnde Tussunishiuinisiaiulusdla waznsivaeuld (X =4.58)
wihiuSesaz 91.60 Hvumeunishiusnislugendudou Innunaeda (X =4.55) Wiy
$owaz 91.00 wardlunudstunounisliusnis ddheuanigauiniseng 9 (X =4.52) wiriu

Sa8az 90.40

76



M19197 4.27 A31UNanelaveUsernsunen1siusNIsNUAuUIAsYUaIeve sy aaY

Y9IBIANNITUSINTAIUAUAVINLET ANUTDINIINITIAUSANS

ANUNINB1AVBIUITTY VY o 36U L.
, o - Y - , ARGy Antduy
AaN1slUINITIUAMUUINITVUE B Ve _ S.D. AU .
o . v - (X) - LG
yanay Arudaminsliuinig wanwala
1 dnurgiavlnsdAnviateatudiniu | 4.61 0.50 | wnwiga | 92.20
N3ARRBYEIUUINIG
2. annsaiiniageasnianishiuinisladne | 4.55 057 | wn¥ign | 91.00
43AINTING?
3. dYomensiuinisuenia1sIwnista | 458 | 050 | wndign | 91.60
avaIn Wiway
4. Ppan9anNITIIUIMSaEAINKIUYeWNe | 453 | 062 | wniign | 90.60
poulailsing 9
ALadeY 457 | 028 | wwniiga | 91.40

91NA1597 4.27 Wuq anufanealan1siiusnisnuduusnisvuaevezyatay
Ye393ANTUIMTE AL fueaensliuinag Tnsaiwsauegluszduuiniign
(X =4.57) whituSesay 91.40 WeRnsandusiade wuin m’mﬁmd%@&ﬂmzé’umﬂﬁqm
ynde FoamuAnade e Tunsaalnsdiasiudmiunsandeveiuuing (X =4.61)
winduSeway 92.20  $898911A9 L9890 AUSNNISUBANIAISIBNTIIALAIN LRUILEL
(X =4.58) Wihiusesar 91.60 @1u150L91T990anNensiusansladne dzainsiasi
(X =4.55) wihiudesay 91.00 wazideamienisiiusnisasaindiutemisesulaunig o
(X =4.53) wihifuSpeag 90.60

77



M19197 4.28 A31UNaNelaveUsEyBuAen TR USNITNUAUUSATVUE 8V sy aaY

YDIDIANTUTMSAIWI UYL i fgliusng

AUNINalavaIUTE I D4 5T o
, v - . - , ALY AALdu
AN AUINITNUAIUUINITVUA VL _ S.D. AU Y
v P Y gy a (x) = YRS
yanay A migliusnng wawala
L AduASnA AR uesnewsngay | 472 044 | wn¥ian | 94.40
ABNTTUINT
2. \WWwthitlddeeann 18se1deluns 471 | 046 | wn¥ign | 94.20
3. Wmihiliuinisdeanudula 957 | 4.61 0.50 | wnfign | 92.20
waztonbald
4. .9 nlinsaeansuazeSuleTuneuns | 4.60 051 | wniam | 92.00
TusnsdaLau
5. nstamuuzi Yudsteasds noutdamn | 458 | 050 | wndign | 91.60
lomsausziiu
GUIDED 4.65 | 027 | wniga | 93.00

91NM15197 4.28 WU Anmfewelanisliuinsnudiuuinisvudievsyanes
y9399ANTUTIMIAIUTIUaiIan fudmihagliuinns Tneamsweglussduunniian
(X =4.65) winfu¥esaz 93.00 Wefinnsaunidusede wuin mnufleeleoglussiuanniign
ynde BosmuAade 3 Sifuusn fe Wi mihiTyadna il wisnemanzauson1suInIg
(X =4.72) winfu¥eway 94.40 sesasnie Wmihiilidosmanm f8sedulun (X =4.71)
winfufosar 94.20 wazidmihilviuinsseanudla 0§ waselald (X =4.61)
wihituSesaz 92.20 daudeiifaadetiosiian fo nislimuusth Judsioasds aoutlymld

psaUTELRU (X =4.58) wihiuSeuas 91.60

78



M19197 4.29 A31UNINelaveUsEyBUAenITIiUSNTNUAUUSATVUE8ve sy aaY

YDIBIANITUSMNTAIUANUANINLET ANUAIDIUILAIUELAIN

AUNawalavaIUTEYIvU o 36U
, o - . - , ALRRY AnLdu
AENITIAUINITIUAUUINTVUG VL _ S.D. A .
v & o (X) - Jouay
yanay A1uEBIUIEANAEAIN Wawala
1. founsalgunsalinifiveey wazdinisdn | 455 | 051 | wnfian | 91.00

€

nundmsunenvegluguu

2. dgunsaindlunsgiu dmsudinieniny | 4.61 050 | wnham | 9220

v
(% s

azaIngiinsInlATINITUTEUFURUSAS

veelvigni

3. dn1sUsgnduiusuugiidoyaifeadu | 453 | 053 | wnfign | 90.60

a

lassmsussnduiusnsveslvgn

Atade 458 | 034 | winiign | 91.60

AT 4.29 WU anudanelanisiiusnmsauauusnisvuagverares
Y9989ANTUTMSAIUMUATILET AudidsaIEaEaln Inenmsiegluseduuniign
(X =4.58) wihiuSeway 91.60 WeRinnsundusieds wuin mnuitaneleeglusedvunian

v = ! a & a saa ° v o Y v
‘VlﬂGUEJ LIGINTUAIRAEY AD llqcuﬂimcl/]lllnfﬂii']u ﬁqﬂiU@’]u’JﬁﬂquﬁgﬂfJﬂaL?J']i'llli?"li\?ﬂ']ﬁ

v A

Uszanduiusisvesliignil (X =4.61) wiriudesas 92.20 sesaunde fgunsalgunsaliniiy

Y

'
a o U v Y

Yoz waziinsdaiunid mivwenveslugusy (X =4.55) wiriusesas 91.00 wazding

(%
a

Uszyrduiiusuuzindeyanedtulasinsussoduiusitaesligni (X =4.53) i

Saeay 90.60

79



AU 4 UaLEUBLULYDIUSIBITUABNIT WAUSNITVBI99ANITUSHNTAIUATUATILEN

gunalnslen Jminniyauys

NANISILASIENUDLAUDBULUDIUT VIV UADNITLAUSNITVDIDIANITUS NS

daudruaniiian dnelnslea dandnnigauys 1aen153As1en N15KINLIIAIAIIUD

v
v

LazASeay NaUIINGAINITIN 4.30 - 4.31 fiail

A15199 4.30 U9LAUDLULYDIUTLVIVUNLADNITINUSNNITUBIBIANITUSUISAIUAIUAVINLED

NUAUMSALESULAZ TSI Ul AenDaN

, Ad Andu
URIGHGITE .
(AU) Jo8aY
1'% ) Y a
AuTUABUNISIAUINIS
msHsimuanIsiurtonaiulags 18 48.65
Asaanuusnaduiuiseutu 15 40.54
Jaiauauuzialy
asinillags Wennasgiuaziiaiuduau 4 10.81
39U 37 100.00

1NA5197 430 WU TelaueuuzvesUsrrvusenisliuInisuesesdnIsuIINg
dausdvaninen dglvidaiaueuugdsnumunisduasuazsasiadesiuldidensen 91wl
37 au fnwasdenFeanuaud fi esudstmuanmsnunuenatuldgs S1uau 18 Ay
Anilufenay 48.65 msdnnuuInaiiiuiuiisevtu S 15 au Andudosas 40.54

av o1 = X = o A o a [ 1%
LLa%ﬁWiLﬂlﬂ)a‘q\‘i Luamaagwuwmmmuuau AU 4 AU ARLUUSPYAY 10.81

80



A15197 4.31 TolaualUrYeIUsEINTUNAADN1SIAUINNISVDIBIANITUSINSTEIUAUATINLEN

NUAUUTMIVUIEVEZLAH BY

a a <)
Y AN AnLdu
UalauaLug .
(AU) J08aY
14 1 Y a
Audamiensliuing
msiitemnAndaiiaversendniezyaton 12 31.58
14 s o
AUEITIUIBAINAZAIN
AITININARLEN LAZATINVEE UTHINTIUAT uazeu 18 47.37
YUYUNTU TN TV
Jaiauauuzialy
A Undsvenlen welasiuuuasiu uazlosiu 8 21.05
GYY
EXLY 38 100.00

INANTNA 430 WU TolauslusUeIUTEYTURBNISITUINITUeIRIANITUITINS
drudruaian JdidetaueuugseuaiuuInisvuaeveryaley 91uiu 38 Ay
157682 88A58991UANND Al AISILIAAALEN LAZYATIIVEY USLIUSIUAT Las1ugusy
aa ' ° a & v a | Y
ilUszansuiiy 1wy 18 au Aaluiegay 47.37 msiiveimnsfinsieliioveve1e9ain
Medevezyanes 91U 12 au Andudesas 31.58 wazaisliUndwezilen welesiu

wuasiu waztlosiuata ruiu 8 au Andudosay 21.05

81



unil 5
d3Una afiusnena uazdalauauue

M3aguNan1sIdY efiunena wardaiaueuur N13d15IUssiliununmnsliuInag

wazUsLLiUAIUNINDTAVBINSUUSNITABNNT AU NSV BIANISUSIITAIUAIUAYINLED

Y

a YA v o w o

gunelnslen Jamianiyauys fIdulidnadunsiaue fall

Y

o

1. TmqusrasAraensIve
2. /A UNTIVY

3. a3UNaN1539

4. 9AUT19NAN1TINY

5

. TolaueuuL
IUIZAIATBINIGIVY

1. weUszifluguamnnsliuimsvesesdnisuisdiusiuavinan sunolnslen
JMIANYIUYT

2. \iouszidiumnuitanelavesUszmvusenisliuinisveesdnisuimsdudiua
Ve dunalnslen Jwinnigyauy3

3. Wlefnuiigmuasdoisusuuglumsiannuiusinisiiuinsvesesdnisuims

dausuariia gnelnslen Jamianigyauys
WwANUUNTIY

NsUTZIUANAINLAEANTINE YRS UUSNIaN1sITUIN1S VR 09ANITUIINS
dhushuavinian iseldsndumanuiadesns  Tnsaguniuddu feil
1. Usgmnsuazngquiiedi
Uszmnsfildlunieidoaded fe Usswvuiituuinns lu 4 ansiavesasdnnsg
Usnsaiusuariian ennelnslea Janianiaauys Tuteudssana w.e. 2565 Aa 91420

D

v Y

auIndUgnase 91U 70 Ay uliusmsiunsdngedndnsluauian $auiu 120 Ay

82



Aueumsdaatuiarsassdesiuliiionson 311U 3,294 AFUTOU WAZIUAIUUING
YUEgYerdaHos 31U 350 ATISOU

ngudegafililunisifoadsd Ao Yszrwuiisuuinig Tu 4 ashasiuves
BIANTUTMTAdIUaran IngldigAuInaIngasfmuaduIunguiieg19ae mls 81

1 Y 1

WU (Yamane, 1973) languiieg19ved 4 21579 Ao 1uveaUlIndIlanase 91w 60

9
(%

Ay ulAuinsaumsIngedadndlunuian 91U 92 AU UAIUNTALATILAL TUTIA
Jesiultidenaon 91u3u 357 AU wazauauUSNSURgvesyaios 91u3u 187 AU
2. woulpduiilon midnasadugunmmsliuimauasUssiiuarafionels

YIFTUUINI BN TIAUTNITVRIeIANITUSMISAIuiuarinan d1nelnslen Janin
NRYIUYIIIWIY 4 AsNaUsENeUmY

2.1 nuveeygInATUgnads

2.2 sndlfusnssunsdndedadndunuian

2.3 umunsdaasuuazsasatesiuldidonsen

2.4 UAMUUTMIVUIEVEZL koY

'
IS s

3. wisaaileflglunsdrsnansell Ae wuudrmanunmnsiiusnsuazauianels
929U TUNLF DN LAUINNITVRIDIANITUSUISEIUAIUANLET B8 LNBtNnTlan 39nin
Nayauys Usedndeudseanas 2565 Favseandu 4 aou town

= ¥ & Yo a I o = o a | 'Y P

moud 1 Toyamiluvewsuuinis Wumauifeinuseazidendiuiivessnouwuy
° A o v v ) e a A ) L A
813579 f91uu 5 Jeldun e 01e seAuN1sAn N1sUTENRURNAN wavtianiondeluiug

Aoufl 2 AMNINNITIAU3N15T890IANITUIMIsEIUUaTinET 1uAauAeaiu
szé’mmmwmﬂﬁu'%m'ﬁaaﬁmw%msdauﬁwamLm Adnwazidusaiularstasile
WnsUsEIAT (Rating Scale) 7dl 5 seau dwsultinnunmnmsliuinisvesesrnisusms
AUAVAVIILED

ABUN 3 ANUNINDLAVRIUSTEBITUNLR BN IAUINSVDIDIANITUSIISAIUAUA

1 I o d' [y [y = U a a v I o a,
a1 LuAaungInusEAauANNInelalunissuusns Janwauziduaianulatsla
Wuwuuaasidiulseunua (rating scale) Al 5 seiu Tdiaanudianelavesussvrvuy
AON1TEMUSNNITANTIAUIANSIY 4 ANSNIU F31UIU 4 AU AD AIUTUABUNITIAUSANS
AMUPDIMNITIUINIT Mgl nsuassudEienLazaIn

naull 4 TatauauuzdymuaztalauanusuaiuUINITIUBIANITUTISAIUAUA

e snelvslen Jawdanigauys Wumauvanede

83



A3UNAN3IRY
mMTeassilldunmsuszdiugunimuazanuiitnelavesuszesuiinenisliiuinis
YB98IANITUIMTAIUAIUaYLan d1inelnslen JanTnnigauys Usednteulssuna
WA, 2565 @1130a3UNANTITY Lanall
1. @3UnNan1SUTEEIUAMAIMNUUINTYBIIANMSUTMISA UM U Tngn s

)=

fnanwnsliuiniseglusziunndian windudesas 92.40 efiarsanauuszianay
U313 wuin dauninnnsliuiniseglussdvanniignynau Sesmudiads fe a1u
Tiusnsiuntsdadodnindlusuian Sosar 93.00 sesannie viuresygndgnains
fowaz 92.00 uiuMTdnaSuwarsusndesiuliifensan Segar 91.60 Lagiuiu
Uinsvudievevyades Yepaz 91.40 eRansaunfusieiiu wuin yafiudnunmn
nsluinnsluseduunniign Sosnudnade de dudmiigliuing evas 93.60
59090 Futosmansliuinig Sosay 9300 dutunounslviuinig Seuas 92.80
LAEAMUAIBILIBAINAEAIN Fouar 91.40 agUnansUsziliunua wluLAaIuUIAng
It

1.1 g mnsliuinisvessuveeyyndsgnainauesssdnisuImsdiudiua
vinan Tngamswegluszduinniign windudesas 92.00 eRiansandusiesu wuiy
A mnstiuiniseglusefuanniigannsnu Sesnwaade Aedudmihaglauinng
Yovar 93.00 s03AwAE AutunaunisliuInng Sosay 92.80 dudamnanisliuing
Sovay 92.40 uarAUATTNEATIEYAIN Souaz 91.00

1.2 auamnsliinisesnuliuimsdunmsindedaddlunuianuesesdng
Uimsdwiuavina lnenmsniaunmmsliuiniseglussduanniign  windusosas
93.00 efiarsudusediu wui Samnmmslruinislussduaniigandiu Feanu
Aads Ao srudmihitgliuintg fevas 94.60 sesaunie Fuduneunisliuins Yevas
93.40 FudsengeuazaIn Yevar 91.60 wagiutesmiesliuing Jesay 91.40

1.3 pun1nn1siiusnisvesnuiunsdeasunazsassidesiu ldiGeneenves
psfnsUIMsdiaina lasnmsuiinunmansliuinseglussdu sniiga Wiy
Yovar 91.60 ilefiansannduesu wuii daauamnnsliuinslussiuuniigaynau
FownuAnade Ao drudmindgliuinng fevar 9200  sesamnfe drudunou
mslvuinng Jevar 91.40 Fududesmianisliuinig Sesay 9120 uazfudediue

AUATAIN Sp8aY 90.60

84



1.4 ANINNSIAUSNITVRIUAIUUTNITVUE8VELIAK DY YBIBIANITUINIS
dusvarina egluszduinniign windudesas 91.40  lefiansaufusiesu wuin
A mmsTiuiniseglussdvannilgannenu Besmudads fe fudmihigliuinig
Sovay 91.80 sesasunie Arudunounisliuinig fevas 91.60 Fudesnienisliuinig
$ovag 91.00 wazfudssnneaNuaznIn esas 90.60

2. ajunanisusziliuanuianelavesuseyvunsnuliuinsvetednIsusms
dsiuavinan lnsnmsmeglussivaniian  wirdudesas 93.20 Wefiansanuennia
Uszlanesa1uu3nis nudn nnaudlanufisnelalusedvainiian Sosmnudieds Ao
slsiuinisdiunisindodadndlunuian Sesay 93.80 sesaauife Mudiunisduaiu
uavsussatostuliidenson fovas 92.40 uvesyynAgnaina fosas 92.00 waza1y
fuuinsvuieveryaies Yesar 91.80 ilefiansandusiediu wui danufiewels
TusgAunniaayndnu Seswnuanads Ao sudmihdgliuing fesas 95.60 se9a%nAe
dFrudunounislifuinis fovar 92.60 dudsdrutsaruagain fosaz 92.00 uagdu
Fomnensliuinig $osay 91.40 agunanisUssdiunnuiimelaluusiasnuuinig Tided

2.1 amnudtanelanisliuinsnuresygndsgnaine vesesAnmsuimsdiu
fuavinan Inenmsameglusefunniian wirdusesas 92.00 WeRiasandusiedu wuiy
fnuflewelalusefuannilganndu Sesmudeds Ao dudmthigluinng evas
93.60 s0%aAe Futosenisliuinig Yesay 4.66 dutunounisliuinig feuay

92.00 LALANUFIDIUILANUALAIN 588 93.00

¥
<~ v 14

2.2 anuianalanislvuInisaulvusnisaiunisdingedndicluaiuian
¥9983AN15UIMTEIUAUaYIan Tnsnnsiuegluseduanniign wirfudesas 93.80
defiarsundusesnu wuin anwfisnelasgluszfuanniiganndu Sosnudade Ae
sudmidigltuing fesas 95.00 sesaunde sudemnanisliuinng evar 94.00 sy
Funeumsliuinis Sovar 93.00 uavdudssnsnnuaznn fesaz 92.60

2.3 anudianalanishiuinissuaiiunisdnaiuwavsussadesiuldidensen
¥9393AnFUIMIAIAUarinaT Tansnmsaueglusefuainiign windufesas 92.40
defansandusediu wuin anufianeleegluszduaniigannsu Fewmueiade Ae
i igliuinng fovar 9420  sesasnfe FudsdiuisauazaIn Sesas 91.40
Futumeunslinianis Sesay 92.20 wassudesnianisliuins Sesas 91.20

2.4 AUATNElanIsIHUINITIUAUUSNITVUE8VULYAN DY VBIBIANITUINIS
dusuavien Tnsnmswegluszdiuiniian Sevaz 91.80 WeRansudusiesu wuin

Anuisnelaegluseauunnfigaynau Sesnuaade fe AU mMtngusNs Sosay

Y

85



93.00 s0dauNAD FuAss1wasamazan Sesaz 91.60 Ausutesnianisiruinig
$oraw 91.40 wawdudunounisliuinms fesaz 91.20

3. AUNaTBIAUDLUEYRIUTEYITUABNIT U N TVDIVEIDIANITUTINTAIUFIUAYIEN
gnalnslea Famdnnigauys dglvvaiausuugdoauaunsduasukassussatasiu
ld\danoenuazuaiuuinisuuiigvestanas 38311 75 AU 1518as8uaiieany
awid fail udunsdaaiuuagsussadestuliidonsen maudatmuansrunona iy

A =

lage 91w 18 au Anlufosas 48.65 msdanuuinaiduiuiiseutiu §1uiu 15 au An

¥

Jufeway 40.54 waransiaillags Wennasgiuaziiniuiuau S1uu 4 au Anduiovay

[

10.81 uazUAUUINSUUAEYEZYRHBY MTAAUIAAALYN WALYAaTYE UTIUS WA Lay
grugnyuniuszensiuIwiy $1uau 18 au Anludesar 47.37 msiiveanisiinseiiave
Y1egnInNiivezyaioy 31U 12 au Andufevay 31.58 uazaisllUndeveziden

ietosiuuiasiu wazdosiugiy $1uu 8 Au Andudesas 21.05
aNUT8NANTINY

HA3IINN15ITEN1TATIUsTITiugnInnsIAUTNswasUseliuauiianala
YIRFUUINNT Aan1stiuINIsretasdnsuTmIsdiudiuaring sunelnslen Janda
mMayauy3 Uszdndeudszana we. 2565 fssiiuddyilazianefusenuinguszasd
Fstluil

1. M3Usziiiunnn1mn1sIAUINITT09ReANISUSIISAIUAUATIIET Tngn1nsa
fannmnsliuinseglussduanniian nnisdrseasiuiiniafudoyavesiss wutn
Usgwuldzunisuinisludiueng 4 anesdnisuivisdrusuarinasgradugusssu finns
NN wiesiusmiuUsEYvY TnsUssaduiusiudeamaiivainans finnswaun
UYSuugansrurun1svineu awi il ssvvuianuiianelalunisauanuaindinues
Uszrauluviosdu @i Sunua WITIFIINY UagluaTs (Ziethaml, Parasuraman & Berry,

a c{'

1990, p. 9) l@ued1 ANAINANIINAILAIANINEVBIGNAMTOLIUUINTNLFBUTNTIY

Y

a (% L3

nanlaeazldn aunmnfendnduriuinisiangalaelinue1uaslanununzay asaniy
AUABINTVDILIEUIATT BuAnINNISIUTEUTgUTENINAUAIAnTIazSUSTuNS

Tiusns/mandnet mngsuusnislesuusnisidulumuenunands aespdesiuinuideves

a

U (3 a A Y =2 a o dl o d‘l a ¥
ANAUR ATYLYLIDI (2558) lafn®13981504 ﬂ']’ia’]'i'ﬁ]LW@TJ?%LNUQQJﬂWWﬂ']'ﬁI%U?ﬂ?ELLﬁ%

v £ v o

AanuianelavesdTuusnisranisliuinisvesnautamuailan suneriaian anin

86



mcgau‘uﬁ Uszantauuszaunn w.e. 2558 mami'ﬂizLﬁuqmmwmﬂﬁﬁmwaqLwﬂmae‘fwa
wlan (MenauUszianauliuinis) lneamsiuuasseau daanimnisiiusniseyiu
JEAULINTEN
¥ o a o a 6 % [ CY) Y a o d‘
ganAaeiuIuIToveensIug wugiuiuda (2560) laAnw13dei50 AL
fanalavealszarvudanisuinisuazaud5aveIn1siauIMEneINsUAAaYDY
aqﬁﬂiﬂﬂmaqmuﬁaaaumﬂaaﬁmw%mimuﬁmaﬂamq Useaveauuseua 2560
HANSUTEEIUAMNAMNSIAUINITINBIANITUTMTEIUMUARARIE 1AENINTINLALTIEFUY
fnua1nnsiauinisedluseduunian uazaenadoaiuauIdevesandauaans
¢ a o a ¢ awv A a ~

LATUYWEAIENS UnINedeuiing (2561) Anw1iduisesnisuseiliunaninuiianelaves
UsemvusionunInnIsIAUINIsveumnaAuIalasuasUgy wudn Auianalasionmunin
n19MHUIN15U9UsEE 1T URRIUlRUSNISTRIImAL AL BIUATUTY TUANTINLAESI8ATY
=1 = 1 v a [ Y] d‘
fanuiianeladenmuninnisiiuinisegluseduuiniign

2. MsUTEIUANURINel9v9UTE 1B UR 9 UL USN15U8999ANTUSUNSAIUAIUA
i laenmsan deaufianelaluszauanniiga Wuluaunisivusdmunenisliuinig

I3 a ] o 1 [~ v a vua a
YRIBIANITUTUITAIUAIUANILEAN Lﬂumiazwmﬂumwmmmiﬂgummiuﬂwﬂizmm
W.A. 2565 nn1sasiuiiudeyavesyive Ussrsudsuuinisdalngfinnuiianels
ABNITIHUSNIING 4 A15ANUNBIANITUTMTEINAI VAN LaIUSUUTINTEUIUNTVINU
a [y 1y 4 Y a 1 [ A < ) va )
fnisuszaduiusniseenliuinisedeasiies Wuldaunszsivlygaanisiva
LATOIANITUTITAIUAIUA W.A. 2537 (wazud LURLLAL W.6. 2546) (ANZNITUNTUINTFIY
MIVIMITNUUAAREIUTBINY, 2556) fatunisusmssvnsiieuseleviguuoslseuiguy
debiAnnadsamunisiavetesdnsunasesdiuriosdu lned1519n1s winOu Laggndng
Y0109AnsUNATOsdINTIBIduTulTiunumddy wazilunalnud nvesUszmelunisusnig
AN515ULL NN AUAUBIAINUABINTTVBIUTEU T UIUDIDU FBARADINUNAZIILVUDY bUATLAN

Weudng wavame (2561) Anw1IFeiTed n1sd1TIaANNanelavedTuuInIsNlsenIs

a o

TUTNI5UeUNAUIAAIUARYTEY §11008Y8 TINTANTEUATATOYTYT HANITITENUIN

a IS

Suusnisiianuiianelasienisliusnisveunauiadiuagie lagn1nsIuLazsgn1uy

ey

oglusziuinniian

danndeInUNUITevsIANEIgAansuaslfifans un1ing deysni (2561)
Anuniduizes eeumanisdnemuielavessevwusonsiuinisveunauiaiiua
Wengl unellewausiminvays Usednl 2561 namsidenuin anuisnelalunmunin

N1sUTMIsUrInAUIad1vamienyl elunmsiuiazsieaiueglussduuinign uas

87



AonARDITUIUITIVDIEETIN VUIUANA (2562, wih 153-154) Anw1Adeies mufenels
yesUszrvuitiensiiuinisnuuinisaisisazvesesAnsUnasesdrusiosiu Uszdl
Ul sEUIal WAL 2560 Han153TenUdn TunansiugSuusnsianuiianelasglusydu
uniiga Tasfanelagudmihigliuinisunian sesasnidusnudssneamazain

ANUTUADUNITIAUINNT LATAIUTBININITIAUSNNS
b4
JoLAUDMUL

1. JelauakuLIINMIITY

nN15UsEITiuALTanelaveslsev1udan s lAUTNISVe9RIANITUTUIS
drudruarinign wudn ddetausuusduaziiulsslovd don1simuinisiiusnislid
UseAvBn Bty dail

1.1 nusunsauausarsussdtesiuldidensen Usssnvulviverauawuzinams
wiaimunnsnunionaiuldgelissuvunuarmiiiieivesiiensazlauansiadils
asdnruuiniiduiuiiseutuueniaiifatudntes welirseunquituiifionnasiiys
odbagdy warvslimiinteudonaaiadlagrdndumseilonnasgiuasiiamutuiy
p1avhliindunsale

1.2 ufiuuinisvudisvesyanos msiiugadanen uazaaisves Tuusa
udn wagghuguruiifiussrnanuiniy dWesesiutiinameslunsdliisafivueyenalalldin
Auvanefu msidomnafinseiiiesuuing wiefsuiinveu ievevensgndnnsdiwezya
Woy wazasirUndwezden Wetestuuiasiy uazdeafugth

2. Forauauurdmiunisitendedely

2.1 m3vihmATedsnunniunquiiiduladuidevetesinisuinsaiudua
Wia gunelnslen Jarinnigauys laen1sAnwkuuaizdn dielvmsudedagmn A
A5 wagauianalalunislvusnis nsusmsdnnis wazdann auasse Tunns
fuflunuvesesAmsumsdusuavinen sunelnslea Smianigauys egseiiles

2.2 msinsfnvivieuiisunisdniunulasinmienuuinsimileudty
senineeeAnsUImsdiivasmefulusuneniedmiafeatu eouiisuaiy
fanolavosUszrsudiuuinisluuadind vinldvsiugarugndes wasdsfiarsiau

UFuussnlvauuinsiiiugsuusnistatuss ansamunngadu

88



LONEITD19D9

NIUAIUANLIA NTENTIETITUAT. (2559). Aansuszliuaunanalauazlinawalavas
giuuimsuazgiidladiuds nsuaduaulse. njamns: Snusniilauounaledl.

nanaieu Tnwun. (2563). Junsumsufifeu Gamisusafiuanuianala. duide
g 1, 2557, 990 http://share.psu.ac.th/blog/eng-vd-acaser/12129

naun Wyfiynag. (2538). AMUNINELAYBIUTEYBUADTZULLAZNTEUIUNTINITIAUINANS
YBINFINNUMIUAT: AnwInsaldtinauununede. nsamme: aadutdinmin
UIMsmans.

in3eslng e, (2557). msUszliuanuienalavasuszvvudanisliuinisvetasinig
UIMsduiuanuedg SLNaHIYAZYT JWMIANYIUYS. NYIUYT: UMINY1RY
FIAYNIYIUYS.

Tning wasaw. (2559). Maunasesiasiulne: winnsuasliflusiluaunan (fuviadeil 9)
NN Teyeyu.

n3uNMTUNATEY NTENTAMALNG. (2563). UnumMWENTIvaumAUIa. Auan
http://www.wiangsacity.go.th/product_images/13unuv.pdf

ﬂmzﬂsiumimmgmmiu‘%mimuqﬂﬂaa’auﬁm?{u. (2563). NM13N52A188IUIAINTTUNATES
Tasfiuvasusemdlne. duain http:/local.moi.go.th/ webst/decon.htm

Az SEManilarlfmans urIne1deyInn. (2561). 1891UKaN1TE152IANNNINBLA
vasUszrvusansliuin1svesunavtaduaniensl dnaiilasray3denin
vay3 Usednl 2561. ¥ay3: U Ingauysn.

ANEUYYEANANTILaYAIANAIERT UNNINE1RETIANA1UNN. (2563). n1sUTERIUAUNS
Walavaauszyvufan1sUINIS Ve LNAUIAAIUANEULE 3LNauINT Jndn
AU, d1UN: ANENYYEAERSLALEIANAMIENS UnTINe1§YTIva)EUN

ANrFIRNAENTILATIBEMEANS UIne1deuiing. (2561). MsUssliuranunawala
YU ILYYUADAUNINNTIAUINI TV UNAUIALIDIUATUFY. UATUTY:
UNINeRENng.

ANEINYINITINNT UMINYIFETIVAYNIYIUYS. (2564). MsUsEuANNNInalaves

[

Yuuimsnnasamsuimsduiiuatoss dunalnslea Samdanigauys.

a LY [

NYAUYS: UMINGIRETIVAYNIYIUYS.

LY L3 (% L3

IATUN Lagaud, Iy Jufinnde wargsna 1UaUTY . (2549). NARAALATAIY

= 0O W Aa L3

Wawalaluu3nis. wunys: dunfiuiuniedugluyissssungss.
89



qunatl 28FNa. (2544). 9IAUTLNDUVDINUUINS. NYauys: TWsunsudnussansnymans
wazansnAmmans Anvuyvemanswasdinueans aa1tusuignIyIuys.

nems wemola. (2549). nM1sdanIsuAzMsAAIALINIS. el TdagAdy.

Foamma v1UszIERy. (2547). MsRAAUINS. Namne: Sdneadu.

F1ungy fiden. (2548). Service Mind: N1583msjeu3ns. meiua 100, 2 (W, 2548)
35-38.

NG yaueFaius. (2508). wuaAangquiuazvdnmsiguseamauaanslunsliuinng
A151504E. UUNYT: unIneaeglurissssunse.

3500 wITHU B B8FYN. (2547). NMIAAIAEIMTUNITUINT: UUIAALAZNAENT. NTIVIN:
AN NN PRI IN G

wnstinn Feudng uazane. (2561). Msd1saaanuiiawelavesuuinisiitinens
Tiusn1svaawmAutamuagiie d1naaiie ImianszuasAiagsen.
WITUATATOYTY: UNINYIRYTNVAY NITUATATOLTE.

UFTIU NYIUAA. (2546). AUABINTVBIUsEEBUTUMSTEUSNTVRLsg. njawwe:
ATANIAIANITI.

U3ows 2edeynsland. (2547). Ininernisudmanuyaea (Raviasedl 7). ngamma:
UG,

fiya fiuzina. (2549). nénmsaann: galusiludadssuil 21 = Principles of marketing
in the 21% century (fisinsd 3). Unusdl: unTinerdongam,

WINeREINYATAARS. (2562). n13E1aAuNanalavasdFuuInisenisliuinisves
wAUIaUATUINNTA U3231T 2562, NN UMNINEI8UINYATATENS,

UMY NaN3. (2563). ANuianelavesuseurusianisiiusnIsasnsaeves
BIANITUIMITAUININATLYT SNNBLIIBIETEYT JINTRaTEYS. A58UT: WINeae
FVALLNNEARS.

UTMINGITIBAYUMIETAIN. (2565). WaN1Td1523UsiuANuNInalava sy
Fuusnisiifidenmunimnisliuinisveamautaduaiaauss Ussdtauuszanm
WA, 2565. UNAITAIY: UNNINEITIVAYUMAITAN.

WnInedealavivsssuigsy. (2539). Ussanadnssgadymauiuasiuiuinlunisuinig

N5ANYT MUEN 5-8. WUNUS: WnTINeNGUEluTiEsTINNE Y.

=]

. (2563) T1891uRaN158159ANNNINa lavasUsE v Ul SuUINNEFanIs
THU3N13v999ANTUIMSHIUAUAYINAN S1naunray Jsdnaszyiusednd
QUUTEINAL 2563. UUNYT: I INedealufiesIsussv.

90



519 Wiaune. (2563). MIUSNIAR. AWAIN hittps,//www.gotoknow.ore/posts/355352

annTad Lnyslsan, gnuna SaAleR wazdaas) Trluseena. (2550). adREUSUNITITY
wazimadanslY SPSS = Statistics for research and SPSS application
techniques. ngainn=: Svduilife.

il videaiunua. (2550). AnuRawalavesszysudansiiusnsiuassaulng
fansuszUIvaunAUIalANNIIN BNBLHBUATINVEN JamTauaTsvduN.
MsfnwdaseSgUsseaumansuvtadin aivinsunasesiesiy
UNINYRYVDULAL,

AUENRILININEININTANY uIngrdeuniansany. (2557). asAusenauvasnuiwela
Tun1susms. duile fueneu 1, 2557, 97N http://www.elearning.msu.ac.th/
opencourse/1010311/unit09 2 2.html

auAn WIue. (2542). wallAN1sUsHAUlATING. WUVYT: I Ingdugluiesssunsse.

aued wadaning. (2550). indalsiduntsnatauinig @siadedl 2). nganme: glduen ed.

andnd Auflou warsayud Tndned. (2542). MsUTMTYARALANTNENTIYWE. NTalnme:
UNINYIRYIIUATUNS,

andunszUningn. (2561). A07UA19AINTINTERNIIUNR U 2560. NFaNN: aodu
nsgUnna".

anduddeuaiau wnimedeuigenssnil. (2560). msusaiuaunawalaves
Uszwvuitsivenunmnisliuinisveanaunadiamuessdilss suneiilasgassail
JmIngnssil. 9ns51T U IN1RYIIVAeRTE.

afln dvayns. (2542). madeuiunazusnaidudn. ngaumme: dayguu.

- (2586). nsdpuiunazuIvsIluAA. nsaumme: aess,

al3u winerNa. (2560). MIUTERIUAUNINE 1AYRIUTTYIBUABNITUTUITINUNITIU
aun. WaliaUszansnmnsufiRnumsnisuimsau aua. dwdud 2560.
NYIUYT: IMNINYIRETIVANNYIUYT.

anlsy lagauyd®. (2534). aAnuiswalalunmsitnuvesazenansdlsaseudiseufnu dain
nsuanslyAnen Jesudndestan. InerlinusnsFnwumnUngia @aw1Amn1TUIINg
N13ANY UNTINGITUATUATUNTILIAL UMETAY.

quIF UseanS3Taus. (2541). n3UsHliunalasanTs: ann1suazn1susEend. navne:

~ =
LN LY.

91



a5591 WWUANA. (2562). eufawelavesussrwuiiiisonisliuinsnuuinisasisas
YasaRnsUnAsasduiosdu Usydrteuusyanas w.e. 2560. BundanSaans,
14(2), 153-173.

AUNNUADALAIIIA WardEINIU AT, (2551). $I89IUNANTTANTIAUNIND Lo lU
ANNIWNTSLHUINTT UsednUeuuszanal w.a. 2551 Ianiaguin. ngamne:
d1INIUADALAYNG.

Y

AUV IEUAZUNUN FUNNUMIUAS. (2548). BIANITHAZNTITIANTT. NTawN: TaiReualns.

ANUINITITINGG UNTINIEENNIEITAL. (2561). MTUsziliuAuNInelavasussugu
AEAMAINNTANTUNUAUUNUNAILUNAUIAAUALLB N 3NBYIAN JWIn
FIUNT. WMEANTANY: UNTINGNFEUMIETAI.

. (2562) Tasan3d1993AuNane LR luANAINAITUSNTUR98IANSUTII SE U
Auauany natiauaiey Jamiaynants Usednl 2562. umansany:
UNINYIRBURIANTATY.

o530 lveiing. (2564). MaUsziiumnufianelavesifuuinmsiitienslvuinsvoaunauia
1199u19A3A S NeUNTMBY FITAUUNYT. MIATUMIIUIATNSIAL, 8(6),
147-163.

AN FITTUTUINM UazANENT aRaNRILNA. (2548). ININYIUINNS: Service Psychology.
NIUNN: DABWAIUAA.

DIANITUIMTAIUUaVILEN. (2564). wun1satiivsuuszaUsudseana 2564.
NYIUYT: HUs

Best, J. W. (1981). Research in education (4th ed.). Cliff: Prentice Hall.

Good, C. V. (1973). Dictionary of education. New York: Mcgraw — Hill.Book.

Kotler, P. (2000). Marketing Management, Millenium Edition. New Jersey:
Prentice-Hall.

Kotler, P., & Keller, K. L. (2006). Identifying market segments and targets,
marketing management (12th ed.). New Jersey: Pearson Education.

Mullins, L. J. (1969). Management and Organizational behaviour. London: Pitman
Publishing.

Naumann, E., & Giel, K. (1995). Customer satisfaction measurement and
management and management. Ohio: Executive Press Cincinnati.

Parasuraman, A., & et al. (1991). Refinement and reassessment of the SERVQUAL
scale. Journal of Retailing, 67(4), 420-450.

Rossi, P. H., & Freeman, H. E. (1982). Evaluation: A System approach. Califonia: Sage.

92



Rutman, L. (1982). Planning useful evaluation: Evaluability assessment. Calif: Sage.

Spechler, J. W. (1988). When America Does It Right: Case Studies in Service
Quality, Institute of Industrial Engineer. Georgia: Norcross.

Stufflebeam, D. L., & Shinkfield, A. J. (1990). Systematic Evaluation. Boston: Kluwer -
Nijhoff Publishing.

Yamane, T. (1973). Statistics: An Introductory Analysis. Tokyo: Harper International
Edition.

Wisher, J. D., & Corney, W. J. (2001). Comparing practices for capturing bank customer
feedback-Internet versus traditional banking. Benchmarking : An
International Journal, 8(3), pp.240-250.

Zeithaml, V. A., Parasuraman, A., & Berry, L. L. (1990). Delivering Quality Service:
Balancing Customer Perceptions. New York: The Free Press.

Zineldin, M. (1996). Bank Strategy Portioning and Some Determinants of Bank
Selection. International Journal of Bank Marketing, 14 (6), pp. 12-22.

Best, J. W. (1981). Research in education (4th ed.). Cliff: Prentice Hall.

Good, C. V. (1973). Dictionary of education. New York: Mcgraw — Hill.Book.

Kotler, P. (2000). Marketing Management, Millenium Edition. New Jersey:
Prentice-Hall.

Kotler, P., & Keller, K. L. (2006). Identifying market segments and targets,
marketing management (12th ed.). New Jersey: Pearson Education.

Mullins, L. J. (1969). Management and Organizational behaviour. London: Pitman

Publishing.

93



AMANUIN

94



AMANUIN N

LUUEBUANULNBNI5IY

95



WUUEUANNLNENTSIY

o a = A Y a
L3ay ﬂ']'iUﬁzLﬁJUﬂIﬂJﬂ']WLLazﬂ'J'NJW\‘iWEﬂﬁ]?la\‘iﬂﬁzelﬂ?]uﬂuﬂaﬂ'ﬁlﬂUiﬂ'ﬁ

VB92IANTITUTIMTAIUAUATINET dnalnslen JmIanigyauys

o 4
GREIDR
1. wuvaeuauatuiliingUsvasAieyussidiunanimnisiiusnisuasauiianela

YDILTUUINITADNTIAUING 4 11 fatl 1) Muveeugyndslanaine 2) euliuinisaiunis

¥
v A

Foaednincdlusiuian 3) vusmunsduasukarsasiadesiuldidensen uag 4) udu
UInsvuagveryaias udazaudwunaudadediuyana £33 veausIunilea vt
iTusadelideyaiisrfuauiisnelalunisliuinisvesesdnisuimsdrudiva e
pmnuduate edneteyailaluliusslovniluminns laefideveusesifeya
wunazlifinansznule 5 FOVITULAZATOUASILABENILA
2. wwvaeunautadu 4 nou il
aoufl 1 foyarlvesinouiuuaeuny
Aaudl 2 Aunnnnslviuinisuesesdnisunsdisiivaniuan sunelnslen
Jarinnigauy3 wuvasuauluwuuinasd@uuszanne (Rating Scale) i 5 sy
pauil 3 anuflanelavesUssvvudenisliuinisvesesdnisuimsdiudua
Ve gunelnslen Yamdanigauys wuuasuaiuduwuuuinsidiulszuiaai (Rating
Scale) &1 5 56U
eudl 4 delauouus
denivinsarlasuanusiuiiolunisneviuudeunuanvinuiued 9 wagazin
Hoyailatluufudsuasimumslifuinises ssdnsuimsdiusuavina sunolnslen

% LY b} Y a a a !
Famianiggauys Wiinuseansnmasgasely

alsanl wiemna

[y

N3y

96



naud 1 dayaniluvasdnauuuugauniy

Wyainasesne v Tues L wihwudenludesiag Wnsefuanuluase

1. e [ e L v

2. 91 [] doenin 319 [] 51-60%
[]31-40% 1 wnnsn 60 BaulY
[]a1-579

3. STAUMSANE
[ Uszaudnwvdesingi
L[] sseudnw/div/mseieuin
L] eytsgayvia/dm/svisediousi
] USaayedviSeriieuwi

[ geninlSeyans

4. 1IN (MOUDTNUANLNLITBLAEN)
L] Susnis/Agiamia/minauustm
L1 \nwmsns
[] wesgsia/fane
[ $udasiily

[ withu/an991/8189menuin

5. szazianfiondelunuil
[Ieenin 100 [d10-159 [115-20%

6. 1599NVBSUUINS
NuVBaUY MAUgNaI9
ulusnsiunsdngedninsluuian

UAUNISALESULaEIUsIAdaItulYdenean

Oodg

NUAUUTMIVUIE VY AH Y

9T

[ 20 ¥3uly



AauNl 2 ANNINNISTAUSNN5VRIR9ANITUSHITdIuATUaYINEY dunalnslen
JMIANYIUYT

Mauas: Tsaiuasesnuie v asludesfinansisssfuguaimveanisliuinisves
BIANTUIMIAUUaTINEN d1nelnslen JanTanigyauys

AMNINNITUINNT
< a
. UTELAUNITUN 5 4 3 2 1
°UE] Y a L4 4
AMNIWNISIAUINS wn | wn | U | dey | Yo
g0 nana Ngn

L EMLIREENTEL RN

1. | qumuUMsiusSnNg

2. | ¥aamanislyusnig

3. | Wmthgliusnag

4. | A9ULANNEZAIN

NUUINAUNITINTRIATSTUIUNER

1. | umuMsiusnIg

2. | 99amanislyusnig

3. | Wwmhiglvusnig

4. | d9EANNATAIN

NuUAUNsALETURATSUSIATBINU UL AanBaN

1. | umeuMsiusSNg

2. | ¥aamanislyrusnig

3. | Wwihiglvusnig

4. | @91EANUdATAIN

NUIMUUINTYUaEYeTYaray

1. | qumaumsliusng

YININITIAUIAS

2
3. | Wwmihiglvusnig
a

A90UILANFLAIN

98



AauN 3 AuNawelavadsuuimsdemsTiusmsvesaAnIsUsmsdiuariaem
gnalnslen Tinn1gyauys

Mainas: Tsaiiasesmng v asludesiiuansiesydiuanufiswsladenisliusnisves
2IANTUITMsEIUMUaE sunalvslen Sminniaauys

Uszhuanunsnalalunisliusnig

[ =
SLAUAMUNIND TR
5 q 3 1
wn | wn | Y | dew | tew
gn nag fgn

1'% o Y a
AuUTURIUNISIRUINS

U
v

frunaunishiusnisligeenndudou danunaessa

&
v IS

~ [N N < a a
NTUW@NﬂWﬁIVUﬁﬂWTVﬁ’J@Lﬁ'} LarUUTLENTAIN

2.
3. | qupeumsiusnisiimnulusla uagnsiaaauls
4. | Hunudatunaun1sliuinis SUheuanignu3niseig o

1'% 1 Y a
AU 19N IAUINIS

1.

IvaneaulnsAnNae A uAINSUNISAARBYRSUUINNS

2. | awnsadnfereamenstiusnsladng azainsiasa

3. | f999ansIAUSAITUENLIANSIVANSLAALAIN UL E
4. | fepennanisiiuinisazmnaiugesniseeulaisig o
é’ﬂutﬁﬂwﬁﬁﬁﬁﬁﬁﬁms

1. | Wwhiiffyadnamild wiesnewsnzaudenisuins
2. | Wwithilddessanm f8sedeluns

3. | @ dilrusnsssenuiule sia$ waztenlald

4. | dwihiidnsdeansuaresunstuneunislausnsdaeu
5. | mslifuuzih Fudedoade aeudgmildnssviiu

AUFIDIUIIANNAZAN NUVBBYYINTIUGNETI

1.

A15INAIDIUILANUALAINIUNITHAUS NS LTU N199A50

Ve NlainuesTumIuIms wasdheuendemnuinig

2. | finswmTeugunsaldiutgadtuazadIniiieane 1y
U1nn1 NTeae WA
3. | dUreUszrduius dreuansn1sliuInisaiumnig 9

DYNTALIU

99



Uszhuanunsnalalunisliusnig

[ =
STAUAMUNIND 1A

4

2

ANUFIBIUIANNEZAIN UTHUTNITAIUNITINYDINING

Tuauan

1.

AN53RAID1UIBANALAINIUADIUN THUSANT U N
9050 89U1 kazUNgUBNYBINIIIIULAUS AT
Uszrnsulunsdadedndndluauian

an

7
Uy

2. | imswseugunsalduiauasaINtiieame Wy Uinn
n3eaY AN
3. | fitheuszduius dreuansnastiuinisaniumig 9

2Y19TRLIY

AUNITONUYAINUALAIN STUAIUNITHUATULAZTUTIA

Jasnuldidanaan

1.

nsteafuldidenseniigunsainunuanaiuanin
auysal THaulas

2. | mswndidesiuglivssdninme Inisuangunsailesiu
Msngeany
3. | Ainszaudssnduiusuuziveys/deswnuanslunds

Usgandunus Yraailunishiusnisannuanswadl

AUFIDIUIANUAZAIN UAIUUINTVUBVEZYANDY

1.

= ¢ cou & )~ o X Ao o
NQUﬂﬁﬂJ@qUﬂimﬂﬂLﬂUsUﬁJg LAZHNTITAANUNTIARIULLEN

vezluguyy

2. | flgunsalfifinnsgiu dmusmneauazmngiingm
TassnsUssanduiusiaueslignd

3. | fmsussnduiusuusidoyaiieatulasenis

Usenduiusievesligni

100




faull 4 VaLduDLUY

ARuae velviviiuneukuuasunIulaeleuanInnishasuuinisiiulssauay
wsedolauouuy waruuanslunsuAlynineadunisIAuInISU090IANITUI NS

daudrvannal annelnslea Jandanigauys teagyiliiianiswaunly
IenadatununuAniuyevi

1'% g’l Y a
ATUIUADUNS IAUSNNS

vovaunaluAuTINilenay
WUUEDUNY

101



ATANUIN ¥
Uszananmnianssun1sdsiadaya

102



Uszaannnanssunisasuiiudoya

103



Uszuraninnanssunisasivuinudoya

104



UseIRg39e

C @ - wwana (Mwilve)  maas.alseyd wWineena

(Mw189ngw) Asst. Prof. Saroch Pauwongsakul, Ph.D.

. vsngdnsusediiussned 3-7306-00358-20-6
Ciunidadatu e IunsAMEATIINSUIINSUANEAIATANER SUNUMAR

EUTIVINTUININTANYT AREATANERS UINendeswignauys

'
= 1

- vhgnukaranunegNfasdelaasaIn
ANEATAIERS UMINENFUTIVANNIYINYT 71190

NsANN 034-534017 , e-mail : sengkru@hotmail.com

. Usgdannshnen
- 2544 AU, ARUIIMBIANY UNINYYTVA UATUTH
- 2549 AL, UIMINSANEY PNANTUUNTINEFY

=

2560  U5.9. MIUTMTNEMINAUINTANY  unINe1des1vinIeyauys

3

. WA9IUIY
- miﬂi&ﬁuwé’ﬂqm ATANERTUYNUR ANUNIBINTUSVISANSANN wé’ﬂgm

UFuusa wa. 2554 drdnaududinfing) 1mnIng1deseagnyauys (2559)
NUATANVIVINTUINITNTANY U INEIFETIVAYNIYIUYT

- mawammangnsAanssanna B sufiunaaunaiuAne e
T TinuarordnvesfiFou nadifiny: Tsadoutumet: sunelnslen
FaIANIYINYS (2560) NUIFEIATINTARUIAMAINNITANY WAL
viesiu Tnefantugaufnuidufifenniodegaufnunanarsmeudng

- MIANYUIMNITENUTEAUNTAIVITNUTTNISAN Y NANENTATAIENS-
WUNN @11IINTUINITNSANY UNINGIRET19ANIYIUYT (2561)
NWILEVNIIINITUIIINTANY UTINEIRETIVANNIYIUYS

- msUsziuauianelaresUsEuTuReNSUTINIITNTIL aUn. Litelfiy
Usgansnmn1sUfURsI1vn1s N1SUSMSU ous. dmsul 2563 (2563)

s

NWILDIANITUIINTAUMUATING SUNDIDINIYIUYT JINTANIYAIUYS
- wnUfuanacunMsUsEiuAuAINNSAN YV IMENanIATAaRTIM TR
F1UMNYVINTUIMINTANY UnTIMeeT19igngunIAng Junn (2564)

NMUATEANVIVINTUIMITNTANY U INEIFYTIVANNIYIUYT

105



